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Bank Negara Malaysia -
Order for Financial Stability Pursuant to 
Central Bank of Malaysia Act 2009
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Key Requirements of BNM 
Order on PF (2013)

�The tenure for all personal financing 

products offered by Aeon Credit shall not 

exceed 10 years

Impact on         
AEON Credit
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�Aeon Credit shall observe a prudent 

debt service ratio (DSR) in the granting of 

any financing. For borrowers that are 

more likely to be vulnerable to financial 

strains, the DSR shall not exceed 60%



Other Requirements of BNM Order on PF (2013)

�Comprehensive check on customer’s overall indebtedness

�Verification of income against reliable sources
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�Suitability and affordability assessment

�Marketing and disclosure requirements – product transparency

�Account monitoring and recovery

�Customer assistance – repayment difficulties, complaint handling


