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Disclaimer E,EEDN CREDIT SERVICE

*This document has been prepared by AEON Credit Service (M) Berhad (“AEON Credit” or the “Company”) solely for the use
at the presentation to analysts and fund managers.

*The information contained in this document has not been independently verified. No representation or warranty, whether
express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness
of such information or opinions contained herein. None of the Company nor any of its respective affiliates, advisers or
representatives shall have any liability whatsoever (in negligence or otherwise) for any loss arising from the use of this
document or its contents or otherwise arising in connection with this document.

*This document contains forward-looking statements that reflect the Company’s beliefs and expectations about the future.
These forward-looking statements are based on a number of assumptions about the Company’s operations and factors
beyond the Company’s control. Our actual results of operations, financial condition or business prospects may differ materially
from those expressed or implied in these forward-looking statements for a variety of reasons.

*This document does not constitute an offer or invitation to purchase or subscribe for any shares of the Company for sale in
Malaysia or anywhere else. No part of this document shall form the basis of or be relied upon in connection with any contract
or commitment whatsoever. No part of this document may be reproduced, redistributed or passed on, directly or indirectly, to
any other person (whether within or outside your organization/firm) or published, in whole or in part, for any purpose. No part
of this document may be distributed, reproduced or transmitted without prior consent of the Company.
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Agenda B /EON CREDIT SERVICE

® ® Financial Results and Overview

® ® ® Question and Answer Session
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FYE 20 February 2015 First Half Year Highlights [ /EON CREDIT SERVICE

m Financial Performance

B Net Profit rose 23% to RM 103.713 Million

| Total operating income of RM 436.02 Million, 34% higher than last FY

] Total Receivables of RM 4.21 Billion increased 36% from last FY
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FYE 20 February 2015 First Half Year Highlights [ /EON CREDIT SERVICE

m Operational Performance

I Card member base 2,871k - Credit Card - 178k
Prepaid Card : 27k
Express Card : 1,270k
AB Loyalty Card : 1,396k

B Number of merchant outlets :  Over 8,000

B Number of Co. branches : 52
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FYE 20 February 2015 First Half Year Highlights



FYE 20 February 2015 First Half Year Highlights

RM Million

= /£ON CREDIT SERVICE

| Q2 H1

| FYE20ts | PO FYE2015 | o YOY

i Total transaction volume 867.593 100% 1,655.000 1,710.877 103%
(Revenwe ] 20316 128%|  306739| 410216 134%
| | Other Income 12063  132% 18.658 25808 |  138%
i Total Operating Income 221.379 129% 325.397 436.024 134%
i Impairment Loss 59.613 163% 62.560 105.874 169%
|| Staff costs 34477 112% 61.331 69.986 114%
| Depreciation 46931 110% 8.414 0235 110%
i Other Operating exp 25.953 133% 36.516 49.263 135%
| Funding cost 33.156 140% 43.366 62.662 144%
i Total Operating Expenses 157.892 137% 212187 297.020 140%
i Profit Before Tax 63.487 111% 113.210 139.004 123%
i Corporate Tax 16.056 114% 28.731 35.291 123%
! Net Profit 47.431 110% 84.479 103,713 123%
i Earnings Per Share 32.94 110% 58.67 72.02 123%
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FYE 20 February 2015 First Half Year Highlights

(Operating Income)

= /£ON CREDIT SERVICE

(RM Million)
FYEQZZO1 5 70 YOY FYEH;01 5
Credit Card 29.945 127% 60.156 137% 14%
General Easy Payment 37.326 114% 73.449 115% 17%
Motorcycle Easy Payment 71.765 134% 140.325 138% 32%
Car Easy Payment 26.489 226% 48.648 234% 1%
Personal Financing 42.061 106% 84.253 114% 19%
SME Financing 1.729 106% 3.385 110% 1%
Other Income 12.064 131% 25.808 138% 6%
Total Operating Income 221.379 129% 436.024 134% 100%
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FYE 20 February 2015 First Half Year Highlights

(Summary of Statement of Financial Position)

QIR 20 Aug 2014  Difference % YOY

Total Assets 3,197.595 4,281.786 1,084.191 134%

Net Financing Receivables 3,047.895 4,114.991 1,067.096 135%

OtherAssetS .................................................. 149 700 ............ 166795 g} 17 095 .............. 1 1 1 %
Total Liabilities 2,718.026 3,520.478 802.452 129%
Total Equity 479.569 761.308 281.739 159%
Capital Ratio Vs Receivables 16.28% 18.60% 2.32% 114%
NTA per Share (RM) 3.33 4.27 0.94 128%
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Financial Indicators

=4 AON CREDIT SERVICE

(Unit : RM Million)
FYE2012 FYE2013 FYE2014 | H1 FYE 2015
Operating Income 368.3 500.8 M1.7 436.0
128.1 181.1 233.9 139.0
95.6 134.1 175.4 103.7
0.80 1.03 1.22 1.44
2.84 2.98 3.79 4.27
30.7% 34.8% 32.6% 29.5%
7.0% 6.7% 5.7% 5.2%
21.8% 17.6% 17.1% 17.8%
23.0% 18.8% 18.3% 18.6%
Debt /equity ratio (times) 3.6 4.3 4.6 4.3
Share price (RM) 7.60 11.34 14.70 17.50
9.5 11.03 12.05 12.15
Market Capitalisation (RM Million) 912 1,636 2,117 2,520
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Financing Receivables by Products B9 /EON CREDIT SERVICE
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= /£ON CREDIT SERVICE

|||||

Credit cards transaction volume

Bl Credit purchase | Cash Advance (RM Million)
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GEP / SME transaction volume =4 /EON CREDIT SERVICE

| General Easy Payment [l SME Financing (RM Million)
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MEP / CEP transaction volume [ AON CREDIT SERVICE

__ Motorcycle Easy Payment Il Car Easy Payment

(RM Million)
136%  110%
779, 203% 1910 389.4 37838
12035 3443 34 1350
198% 320.0
286.8
2249%
236.3
188%
730.3 186%
167% 3795

172%  169.5

145.0 . .
135% -

387.9

FYE2012 FYE2013 FYE2014 | Q1 Q2 Q3 Q4 || Q1 Q2 Q3 Q4| | Q1 Q2 |
FYE2013 FYE2014 FYE2015

AEON Credit Service (M) Berhad 18th September 2014 15



PF transaction volume

=¥ /£ON CREDIT SERVIGE

I Personal Financing
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Collection ratio

Diff
Q2 FYE2014 a0 Q2FYE2015 - erence
FromLY
Current 97.02% 97.38% 96.79%
D 1 80.76% 81.38% 79.13%
D2 61.42% 62.78% 61.80%
D 3 and above 9.99% 9.03%

= /£ON CREDIT SERVICE
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Movement of collection ratio

Current collection ratio

B AON CREDIT SERVICE
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= /£ON CREDIT SERVICE

|||||

Ratio of Non-Performing Loans (NPL)
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Net Credit Cost Ratio vs Receivables

=9 /£ON CREDIT SERVICE

(RM Million)
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Provision for Impairment Loss (Fin. Receivables) &0 /EON CREDIT SERVICE

(RM Million)

1HY FYE2014
Beginning Balance (as at 20 Feb) 49.739 91.449
+ Bad Debt Provision 62.561 105.874
(-) Write-off (46.752) (76.412)
Closing Balance (as at 20 Aug) 65.548 120.911
% of Financing Receivables 2.12% 2.88%
NPL Ratio 1.63% 2.65%
Growth of receivables v.s. Q2 of LY 63.5% 35.0%
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Loyalty Programme Management — AEON BiG =1 /EON CREDIT SERVICE

<Sales and Card Issuance>

z Cumulative card issuance (‘000) 1249 1304 135 -
Monthly Sales transaction (RM million) ’ 1,396 | Card Issuance

(RM Million) 1177
| : I

Nov Dec Jan Feb Mar Apr May Jun Jul Aug

0_
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Q & A Session



