5 AON CREDIT SERVICE

Investor Relations Presentation

4 Qctober 2016
AEON CREDIT SERVICE (M) Berhad



Disclaimer T AON CREDIT SERVICE

« This document has been prepared by AEON Credit Service (M) Bhd (“AEON Credit” or the “Company”) solely for the
use at the presentation to analyst and fund managers.

« The information contained in this document has not been independently verified. No representation or warranty,
whether expressed or implied, is made as to, and no reliance should be placed on, the fairness, accuracy,
completeness or correctness of such information or opinions contained herein. None of the Company nor any of its
respective affiliates, advisers or representatives shall have any liability whatsoever (in negligence or otherwise) for
any loss arising from the use of this document or its contents or otherwise arising in connection with this document.

« This document contains forward-looking statements that reflect the Company’s beliefs and expectations about the
future. These forward-looking statements are based on a number of assumptions about the Company’s operations
and factors beyond the Company’s control. Our actual results of operations, financial condition or business
prospects may differ materially from those expressed or implied in these forward-looking statements for a variety of
reasons.

« This document does not constitute an offer or invitation to purchase or subscribe for any shares of the Company for
sale in Malaysia or anywhere else. No part of this document shall form the basis of or be relied upon in connection
with any contract or commitment whatsoever. No part of this document may be reproduced, redistributed or passed
on, directly or indirectly, to any other person (whether within or outside your organization/firm) or published, in whole
or in part, for any purpose. No part of this document may be distributed, reproduced or transmitted without prior
consent of the Company.

AEON Credit Service (M) Berhad 4t October 2016 2



FYE 28 February 2017 First Half Year Highlights



FYE 28 February 2017 1t HY Highlights

st st
(Unit:RM'million,%) FYEQZZO17 F1YE 23': 6 F1YE I;?)I: 7 POV
Credit Card 271.928 120 446.836 538.025 120
Genera|Easypayment .................................. 9 3974 ............... 99 ............. 183121 178455 .............. 97
Motorcycle Easy Payment | - o7se|  m| 2l 263781| 107
Superbike Easy Payment | 92785 102 R 204277 113
Avomobie Financing | 175403 1 e 370724 99
PersonalFinancing | 210205 125) 207143) 18409 141
P [ 4 000 ............. 127 ................. 6848 .................... 1 229 3 B 1 80
Total Transaction Volume 978.141 110 1,736.927 1,985.964 114
Total Operating Income 294.144 118 504.858 583.351 116
Total Expenses 220.969 120 364.320 426.060 117
Profit Before Tax 73.175 114 140.538 157.291 112
Corporate Tax 17.981 114 33.811 39.370 116
Net Profit 55.194 114 106.727 117.921 110
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Total Transaction Volume AEON CREDIT SERVICE
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Q2

FYE 2017

%
YOY

15t half
FYE 2017

%

Share

YOY

Other income 25.017 126 52585 | 120 9
Total Operating Income 294.144 118 583.351 116 100
“AEON Credit Service (M) Berhad 4t October 2016 &) |




FYE 28 February 2017 15t HY Performance (Expenses)
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Q2 % 15t half % Share
FYE 2017 YOY FYE 2017 YOY
(Unit:RM’million,%)
Impairment loss 82.597 17 153.844 107 36
Staff costs 46.250 113 90.266 115 21
Other operating expenses 42.451 128 85.364 133 20
Operating Expenses 171.298 119 329.474| 115 17
Funding Costs 49.671 125 96.586 125 23
Total Expenses 220.969 120 426.060 117 100
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(Unit:RM’million, %)

31st Aug 2015

31st Aug 2016

Share

ON CREDIT SERVICE

Summary of Statement of Financial Position as at 31 Aug 2016 = A

vs LY

Credit Card 520.883 562.232 41.349
G eneraIEasyPayment ................................................. 512041 ............ 438 917 ............... 68 ...... (73124)
||\/| Ot O rcyc |e Easy | Payment ......................................... 1583499 1 | 764 924 ............. 271 ........ 181425
Automob|IeF|nanc|ng ................................................. 1353272 1 | 804 941 ............. 277 ....... 4 51669
PersonaIFmancmg ....................................................... 985161 1 39340 2 ............. 214 ....... 4 08241
e 53408 ............. 56 826 ............... 10 ........... 3418
Fman cngecewables .................................................. 5,003264 ........ 6,021 242 ........... 926 ..... 1,012978
Impairment Loss Provison | 143162)| (148949) | (23)] (5.787)
Other assets 127.831 633.199 9.7 (94.632)
Total Assets 5,592.933 6,505.492 100.0 i 912.559
Total Liabilities 4,592.967 5,375.403 82.6 | 782.436
Shareholders’ Funds 999.966 1,130.089 174 | 130.123
Total Equity and Liabilities 5,592.933 6,505.492 100.0 912.559
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Financial Indicators
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(Unit : RM Million)
th

FYE2013 FYE2014 FPE2015 F23E2F0e1% FY1E|_2|\(; 17
Operating Income 500.8 711.7 028.1 1,055.2 5834
PBT 181.1 233.9 289.3 301.6 157.3
PAT 134.1 175.4 215.7 228.2 117.9
EZIEI;ug’[Toﬁe(:?SI\;I]?re after PERPS 1.03 1.22 146 1.49 1.54
NTA per share (RM) 2.98 3.79 4,72 5.45 5.93
ROE (on ordinary equity) * 34.8% 36.0% 34.2% 29.3% 27.1%
ROA* 6.7% 5.7% 5.0% 4.1% 3.7%
Capital ratio against receivables 18.7% 18.3% 21.4% 20.2% 19.6%
Debt equity ratio (times) 4.3 4.6 3.95 4.56 4.56
Share price (RM) 11.34 14.70 13.30 11.92 14.98
PER 11.03 12.05 9.11 8.00 9.71
Market Capitalisation (RM million) 1,633 2,117 1,915 1,716 2,157

" Computed based on annualised figure |
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Financing Receivables by Products
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<Product Share>
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2016 2016 2016
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Credit cards issuance = /AON CREDIT SERVICE

(unit)
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Credit cards transaction volume /EON CREDIT SERVICE

B Credit purchase  [] Cash Advance (RM Million)
o
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GEP / SME transaction volume /EON CREDIT SERVICE

[ ] General Easy Payment [] SME Business (RM Million)
114%
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87%
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MEP transaction volume 7= AON CREDIT SERVICE

[& Moped Easy Payment [ Superbike Easy Payment (RM Million)
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AF transaction volume 7= /EON CREDIT SERVICE

[C] Auto Financing RV vion
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PF transaction volume

[ Personal Financing
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(RM Million)
174%
674.8 204% 202% 161%  125%
159% 1924 1856 2081 2103
167.9
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Movement of collection ratio /EON CREDIT SERVICE

Current collection ratio

100% - 96.79% 97.01% 97.58% 97.29%
"l ¢——o—0—0—¢ o0 —0—9
D1 collection ratio
79.13% 80.39% 82.04% 81.07%
80% -
68.34% 68.52%

D2 collection ratio 65.91% 1
61.80% A—h—
— A
Current Collection Ratio: Not past due

60% 1
)
Il | D Collection Ratio: Past due 1 month
A D2 Collection Ratio: Past due 2 to 3 months
40% 1 1 1 1 1 1 1 1 1
Q3 Q4 Q1 Q2

Qf Q2 Q3 Q4 Qf Q2
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Net Credit Cost (NCC) & NCC Ratio vs Receivables

(RM Million)

7=y AON CREDIT SERVICE

B NCC% annualised based on Quarter YTD NCC
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Ratio of Non-Performing Loans (NPL)

Prudent risk management policies and portfolio management to control NPL
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