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Economic Outlook and Financial Results Overview
Q1 FYE2027 PAT recorded at RM93.4 Mil, supported by continued growth in gross financing receivables, 

which increased 9.8% year-on-year.

• Q1FYE27 PAT recorded at 

RM93.4 mil, supported by 

continued growth in revenue which 

expanded 7.9% year-on-year to 

RM647.6 mil.

• Share of losses from AEON Bank 

of RM17.7 mil was offset by 

stronger performance from the 

Group's core financing operations.

• Receivables growth of 9.8% YoY, 

supported by sustained momentum 

with growth across key products. 

Remarks
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FYE23 FYE24 FYE25 FYE26
Actual

1Q FYE27

TARGET

FYE2027
Remark

Receivables 

Growth

• Lower receivables growth 
target for FYE2027 reflects a 
prudent approach amid 
geopolitical uncertainties, 
inflation risks and evolving 
consumer behaviour.

Cost-to-Income

(exclude IL)

• Revenue growth was 

underpinned by continued 

expansion in financing 

receivables.

• CIR reduced to 26.7% 

through disciplined cost 

management.

• Higher revenue partially 

offset by share of losses 

from an associate, AEON 

Bank

Dividend 

Payout Ratio

> 30% of 
PAT

• No dividend was proposed or 
declared during the quarter

FYE27 Indicators
On track to meet targets for FYE2027

9.9% 12.9% 15.4%
11.4%

18.8% 16.7%
13.6% 13.1%

30.3% 34.0%
39.6% 40.7%

± 8%

< 30%

± 12%*

> 30%*

of PAT

28.7% 28.3% 28.2% 28.2%

ROE

9.8%

26.7%

12.2%

-
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FYE27 Business Strategy - Strengthening Credit Card & Payment Business 
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Launched AI Powered Robotic Outbound Calls For Collection Activity

FYE27 Business Strategy – Cost Reduction Through Operational Efficiency 

AI Voice Bot 

PRODUCTIVITY MANPOWER EFFICIENCYEFFICIENCY & SPEED OPERATIONAL EFFICIENCY

▪ Operates during 
lunch, after work 
hours & peak periods

▪ Delivers consistent 
dialogues with AI 
powered machine 
learning

▪ Fixed cost based on 
connected minutes 
without OT needed

▪ Fully operational on 
non-working days to 
maximise contact 
windows

▪ No additional 
manpower needed, 
Voice Bot scales with 
volume

▪ Easy configuration 
using AI and logic 
base rules.

▪ Removes reliance on 
OT for off-hours and 
holiday shifts.

▪ Eliminates 
onboarding efforts 
and ongoing training 
cycles.

▪ Replacing low risk calling from human to AI Voice Bot, improving efficiency & productivity
▪ 10% of D0 calls handled by AI Voice Bot
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Accelerating AI adoption through governance, talent and data platforms
FYE27 Business Strategy - Establishment of Data & AI Centre of Excellence

✓ Build future-ready workforce
✓ Strengthen AI expertise
✓ Foster data-driven culture

✓ Strategic AI partnerships
✓ Improve operational efficiency
✓ Enhance internal productivity

✓ Modernise data infrastructure
✓ Advanced analytics & insights
✓ Scalable AI foundation 

✓ Clear AI roadmap 
✓ Enterprise operating model 
✓ Business prioritisation

✓ Responsible AI deployment
✓ Strong risk oversight
✓ Trusted data management

Talent

AI Office
Cloud 

Platform

Strategy

Governance

Data & AI 
COE

1Q FYE2027 Key Updates
▪ Launched Data & AI Centre in June 2026
▪ Established Data & AI Governance Committee in June
▪ Initiated data sharing with AEON360 in June 2026

8



Enabling Group Collaboration through AEON360
FYE27 Business Strategy – Building A Group Collaboration Framework
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Building a credible employer brand with future ready talent pipeline
FYE27 Business Strategy – Development of Talent Management

Young Talent Development Programme:

▪ Launched young talent programme in March 2026. Key 

talents selected for 4-year programme to develop future 

leaders of AEON Credit. Training programme will begin 

July 2026.

Talent Development Programmes 

University Partners

University Strategic Partnerships 

▪ Completed expansion University strategic 

partnerships with Xiamen University, UTAR & TAR-

UMT March 2026

▪ Strategic partnership for internship placements and 

developing young talent pipeline
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FYE27 AEON Bank
Steady progress in financing customer acquisition, deposit growth, and ecosystem integration, 
which will support long-term value creation for AEON Group

RM mil
FYE26 FYE27

YoY%
Q1 Q1

Net Profit (N/M) 2.6 6.0 130.8%

Total Expenses, Allowances & 

Taxation
-34.4 -41.4 20.3%

Loss After Tax -31.8 -35.4 11.3%

50% Share of Losses -15.9 -17.7 11.3%

(RM mil)  Q1FYE26 Q1FYE27 YoY%

Total Assets 671.0 1,120.2 66.9%

Total Liabilities 389.5 763.6 96.0%

Shareholders’ Fund 281.5 356.6 26.7%

> 60%

Monthly 

Active User

• To achieve the breakeven in year 5, AEON Bank will leverage on 

AEON ecosystem to drive collaboration campaigns with AEON 

Credit, accelerating customer onboarding on both Retail and 

Business segments

Strategies

Personal Banking Business Banking

RM9 mil 

Term 

Deposits-i 

Balance

RM513 mil 

Total Deposits 

Balance

(SA-i+SP)

RM74 mil

PF-i

Receivable 

Balance

RM176 mil 

Term 

Deposits-i 

Balance

RM54 mil

BizF-i

Receivable 

Balance
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Q1 FYE27 AEON Bank Updates
Key achievements for Personal Banking and Business banking
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Corporate Social Responsibilities Key Activities in Q1FYE27 

Empowering communities through on-going engagements and environmental conservation
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FINANCIAL REVIEW



Q1FYE27 Financial Performance
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Profit and Loss and Cost-to-Income Ratio (CIR)
Continued discipline in operating cost control through digitalisation initiatives
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United as One – Connected by Synergy, Driven by Innovation, Empowering the Future.

Total Transaction & Financing Volume 
Robust growth YoY driven by Payment Business
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Total Gross Financing Receivables
Sustained momentum with growth across key products – 2.2% QoQ and 9.8 YoY expansion
Continued Focus on M40 segment and premium products
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United as One – Connected by Synergy, Driven by Innovation, Empowering the Future.

Asset Quality

Introduced AI Voice Bot for low-risk customers enhancing collection activity
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Asset Quality (Con’t) 

Loan loss coverage ratio at 195%, reflecting prudent provisions
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Performance Highlights

(RM mil)  
Q1

FYE26

Q4

FYE26

Q1

FYE27
QoQ YoY

Total Transaction & Financing Volume 2,248.9 2,213.5 2,352.3 6.3% 4.6%

Easy Payment Financing 1,010.1 920.7 1,025.1 11.3% 1.5%

Payment Business 655.8 776.8 772.0 -0.6% 17.7%

Personal Financing 583.0 516.0 555.2 7.6% -4.8%

Total Income 653.0 683.1 702.8 2.9% 7.6%

Operating Expenses -411.2 -325.9 -424.0 30.1% 3.1%

Interest Expenses -116.9 -126.0 -130.2 3.3% 11.4%

Operating Profit 124.9 231.1 148.6 -35.7% 18.9%

Share of Results in Associate -15.9 -31.2 -17.7 -43.3% 11.1%

Profit Before Tax 109.0 199.9 130.9 -34.5% 20.0%

Income Tax -31.5 -56.9 -37.4 -34.2% 18.9%

Net Profit 77.5 143.0 93.4 -34.7% 20.5%
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Financial Summary

(RM mil)  
Q1

FYE26

Q4

FYE26

Q1

FYE27
QoQ YoY 

Easy Payment Financing 9,028.0 9,583.9 9,829.2 2.6% 8.9%

Payment Business 987.8 1,119.3 1,126.6 0.7% 14.1%

Personal Financing 4,615.7 5,021.3 5,113.0 1.8% 10.8%

Total Financing Receivables 14,631.5 15,724.5 16,068.8 2.2% 9.8%

Impairment Loss -816.0 -803.0 -814.6 1.4% -0.2%

Other Assets 941.7 1,149.0 1,228.2 6.9% 30.4%

Total Assets 14,757.2 16,070.5 16,482.3 2.6% 11.7%

Total Liabilities 11,880.6 12,986.8 13,305.0 2.5% 12.0%

Shareholders’ Fund 2,876.6 3,083.7 3,177.3 1.1% 8.4%
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Operating Income

(RM mil)  
Q1

FYE26

Q4

FYE26

Q1

FYE27
QoQ YoY

Easy Payment Financing 334.0 344.9 356.8 3.5% 6.8%

Payment Business 55.3 63.1 61.2 -2.9% 10.8%

Personal Financing 206.5 219.7 225.7 2.7% 9.3%

Brokerage Fee* 4.1 3.8 3.9 2.6% -4.9%

Total Revenue 599.9 631.5 647.6 2.6% 7.9%

Other Operating Income 53.1 51.6 55.2 6.9% 3.9%

Total Operating Income 653.0 683.1 702.8 2.9% 7.6%
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Total Expenses

(RM mil)  
Q1

FYE26

Q4

FYE26

Q1

FYE27
QoQ YoY

Impairment Loss on Receivables 229.4 132.8 236.2 77.8% 2.9%

Personnel Expenses 68.4 79.8 71.9 -9.9% 5.2%

Advertising & Promotion (A&P) 16.0 14.0 12.9 -7.8% -19.1%

Other Operating Expenses 97.4 99.3 103.0 3.7% 5.7%

Operating Expenses 411.2 325.9 424.0 30.1% 3.1%

Interest expenses 116.9 126.0 130.2 3.3% 11.4%

Total Expenses 528.1 452.0 554.2 22.6% 4.9%
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Financial Indicators

FYE24 FYE25 FYE26 Q1FYE26 Q1FYE27

PBT (RM mil) 565.2 513.5 537.4 109.0 130.9

PAT (RM mil) 424.0 370.6 383.2 77.5 93.4

Weighted average no. of ordinary shares 

(mil)
510.6** 510.6** 510.6** 510.6** 510.6**

Basic EPS  (RM)* 0.81 0.73 0.76 0.61 0.75

NTA per share (RM)* 5.2 5.5 6.0 5.6 6.2

ROE (%) 16.7 13.6 13.1 10.9 12.2

ROA (%) 3.6 2.8 2.5 2.1 2.3

Capital Adequacy Ratio (%) 24.4 22.7 20.6 21.1 20.8

Debt-to-Equity Ratio (x) 3.5 3.8 3.8 3.8 3.5

Share Price (RM)* 6.3 5.8 5.8 5.7 6.0

PER (x) 7.8 7.9 7.6 9.4 8.0

Market Capitalisation (RM mil) 3,237 2,961 2,961 2,926 3,403

*   The Basic EPS and NTA per share restated for FYE2023, to reflect the bonus issue which was completed on 21 November 2023

* * Reflect the bonus issue which was completed on 21 November 2023
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Disclaimer
This document has been prepared by AEON Credit Service (M) Berhad (“AEON Credit” or the “Group”) solely for the use at the 
presentation to analyst, fund managers and investors. 
 
The information contained in this document has not been independently verified. No representation or warranty, whether expressed or 
implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of such information or 
opinions contained herein. None of the Group nor any of its respective affiliates, advisers or representatives shall have any liability 
whatsoever (in negligence or otherwise) for any loss arising from the use of this document or its contents or otherwise arising in 
connection with this document. 
  
This document contains forward-looking statements that reflect the Group’s beliefs and expectations about the future. These forward-
looking statements are based on a number of assumptions about the Group’s operations and factors beyond the Company’s control. 
Our actual results of operations, financial condition or business prospects may differ materially from those expressed or implied in 
these forward-looking statements for a variety of reasons. 

   
This document does not constitute an offer or invitation to purchase or subscribe for any shares of the AEON Credit for sale in Malaysia 
or anywhere else. No part of this document shall form the basis of or be relied upon in connection with any contract or commitment 
whatsoever. No part of this document may be reproduced, redistributed or passed on, directly or indirectly, to any other person (whether 
within or outside your organization/firm) or published, in whole or in part, for any purpose. No part of this document may be distributed, 
reproduced or transmitted without prior consent of the Group. 
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Level 18, UOA Corporate Tower,

Avenue 10, The Vertical,

Bangsar South City,

No. 8, Jalan Kerinchi, 

59200 Kuala Lumpur.

www.aeoncredit.com.my

03-2772 9000

THANK YOU

Mr Ajith A/L Jayaram
Chief Strategy Officer
ajith@aeoncredit.com.my

Ms Lee Siew Tee
Chief Financial Officer
stlee@aeoncredit.com.my

Investor Relations Team
ir_info@aeoncredit.com.my
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